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ABSTRAK 
Media mempunyai kesan yang ketara ke atas moral dan adat manusia, serta membentuk 
pandangan umum terhadap kes dan isu seperti kes di Palestin. Namun, hanya sedikit 
kajian yang menumpukan kesan media visual ke atas penilaian keseluruhan pemimpin 
muda dan sudut pandangan politik mereka. Oleh yang demikian, kajian ini bertujuan 
untuk meneroka kesan media visual ke atas penilaian keseluruhan pemimpin muda, 
bagaimana mereka melihat politik di peringkat awal, apakah jenis kesedaran yang 
terhasil, dan adakah pemimpin muda mempunyai medium lain sepanjang berinteraksi 
dengan dunia luar. Kajian ini juga bertujuan untuk membangunkan pemahaman tentang 
bagaimana media visual menjana minat terhadap program, kesan-kesan program di 
saluran satelit Al-Aqsa, dan kesan media visual kepada kesedaran konflik Palestin dan 
Israel dalam kalangan pemimpin pelajar universiti di negara-negara Arab.  Kaedah 
penyelidikan kualitatif telah digunakan untuk mengumpul data, iaitu menggunakan 
kaedah kumpulan berfokus untuk menemu bual pemimpin pelajar dari negara arab, 
termasuk Syria, Jordan, Lebanon dan Mesir, serta menemu ramah enam pegawai kanan 
dari saluran satelit Al-Aqsa. Dapatan kajian menunjukkan bahawa terdapat kesan 
pengurusan pelan dan dasar mengenai kesedaran terhadap isu Palestin jika ada penerapan 
dan kandungan yang strategik mengikut sesebuah institusi. Kedua, pengurusan 
kandungan mempunyai kesan yang besar dalam meningkatkan kesedaran, tetapi 
dibahagikan kepada tiga peringkat iaitu persembahan dibuat dalam format yang menarik 
dengan mempertimbangkan masa, wacana dan pengulangan, dan terdapat sedikit impak 
kepada keperluan untuk membuat pemilihan, penilaian berkala dan pemilihan dalam 
memaparkan masa. Dapatan kajian juga menunjukkan bahawa wang adalah perkara yang 
paling penting dalam semua kerja media dan merupakan faktor pengaruh utama kerana 
memberi kesan kepada perancangan, kandungan dan individu serta kebolehan. Hasil 
kajian juga menunjukkan bahawa terdapat jurang penyertaan bagi negara yang dikaji 
yang bergantung pada privasi sesebuah negara.   
Kata kunci: Media Visual, Kesedaran, konflik Palestin dan Israel  
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ABSTRACT 
Media has a significant effect on the human morals and customs, and forming public 
opinion towards cases and issues, such as the Palestinian Case. However, very few 
studies have addressed the impact of the visual media on the overall evaluation of the 
young leaders and their political views. Hence, the present study aimed at exploring the 
effect of the visual media on the overall evaluation of the young leaders, how they view 
politics at the first place, what sort of awareness has been resulted, and whether these 
young leaders have other medium to rely on for interaction with the outside world. The 
study also aimed at developing an understanding of how visual media generates interest 
about programs, the effect of the programs in Al-Aqsa Satellite Channel, and the effect of 
visual media on the awareness of the Palestinian – Israeli conflict among leaders of 
university students in the Arab countries. A qualitative research method was used to 
gather the data, adopting focus group to interview students’ leaders from many Arab 
countries, including Syria, Jordon, Lebanon and Egypt, as well as interviewing six 
seniors of Al-Aqsa Satellite Channel. The findings revealed that there is an impact of 
plans and policies management on the awareness of the Palestinian issue if there was a 
strategic adoption and content following by the institution. Second, content management 
has a significant impact in raising awareness, but it is divided into three levels: verifying 
in representation in an attractive format with considering time, discourse and repetition, 
and there is little impact on the need to make polls, periodical assessment and selection of 
displaying time. The findings also showed that money is the most important in all media 
work and it is the core factor in affecting since it affects planning, content and individuals 
and abilities. Results also revealed that there is disparity in participation in countries 
under the study depending on the country and its privacy. 
Keywords: Visual Media, Awareness, Palestine–Israel conflict 
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1 
CHAPTER ONE 
INTRODUCTION 
1.1 Introduction 
Today, in the wake of globalization, the world is no longer a discrete entity but is to be 
taken as an organic whole. The metaphor of a “melting pot” could have aptly described 
the situation (Storey, 2000). People across the world are in a state of constant drift and 
are trying to become world players. Still, the indigenous cultures of these people and their 
roots can never be entirely annihilated and hence the world has become a “salad bowl” 
implying that though people from various cultures reside in a particular area, they still 
retain their individual characteristic features, as in a salad bowl where the various 
vegetables, though mixed, can be separately identified (Campbell & Kean, 1997). At the 
same time, one cannot deny the fact that people are more akin to see the world as a single 
stage and this has been made easy with the help of the proliferation of the media under 
the garb of globalization. This, in turn, has been possible because of the advancements in 
the Information and Communication Technologies (ICT) throughout the world and the 
leading contributor being America. 
The proliferation of world markets was perhaps understood back in a couple of decades 
when Professor Levitt opined that the “Globalization of Markets” is about to take place at 
hitherto incredible rates (Levitt, 1983). This has been supported by another stalwart of the 
field, Professor Ohmae who has proposed the concept of a “borderless world” (Ohmae, 
1989). So it is highly likely that we, as a people, are converging rather than diverging 
The contents of 
the thesis is for 
internal user 
only 
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APPENDIX A 
The Questions of Student Leaders 
 Do you have an interest in politics/ Issues ? 
 Do you have any interest in media? 
 If you have any interest in media, what is the purpose behind it? Or differently put, 
what interests you mostly in media? 
 To what extent do you have knowledge about the Palestine-Israel Issue? 
 What are the main sources of your information about the conflict? 
 Have the news on visual media, about the conflict, ever captured your attention? 
 To what extent are you influenced by the news portrayed in the visual media ? 
 How often do you watch Al-Aqsa Satellite channel to stay updated on the conflict? 
 Do you feel that your historical knowledge about the conflict has increased by 
watching the programs portraying the Palestine-Israel conflict ? 
 To what extent are you influenced by what is presented on Al-Aqsa? Or, to what 
extent do you believe that reality is shown on Al-Aqsa? 
 What elements/ factors/ strategies influence you the most? 
 Have the programs related to Palestine-Israel conflict ever influenced your 
participatory actions? 
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APPENDIX B 
The Questions of Focus Group 
 Do you have an interest in politics? Issues? 
 Do you have any interest in media? Which? Time? 
 If you have any interest in media, what is the purpose behind it? Or differently put, 
what interests you mostly in media? 
 To what extent do you have knowledge about the Palestine-Israel issue? 
 What are the main sources of your information about the conflict? 
 Have the news on visual media, about the conflict, ever captured your attention? 
 To what extent are you influenced by the news portrayed in the visual media? 
 How often do you watch Al-Aqsa Satellite channel to stay updated on the conflict? 
 Do you feel that your historical knowledge about the conflict has increased by 
watching the programs portraying the Palestine-Israel conflict? 
 To what extent are you influenced by what is presented on Al-Aqsa? Or, to what 
extent do you believe that reality is shown on Al-Aqsa? 
 What elements/ factors/ strategies influence you the most? 
 Have the programs related to Palestine-Israel conflict ever influenced your 
participatory actions? How? 
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APPENDIX C 
The Questions of Al-Aqsa Senior 
 *How do programs portraying the Palestinian-Israeli conflict influence participatory 
action to support the Palestinian people? 
 How do programs portraying the Palestinian-Israeli conflict increase historical 
knowledge on the conflict? 
 What is the main conflict between Palestine and Israel? 
 To what extent do you believe that media’s role is important in projecting the 
Palestine-Israel conflict? 
 As a senior manager of Al-Aqsa, who do you believe is the target audience of Al-
Aqsa? 
 How does Al-Aqsa try to promote awareness about the Palestine-Israel conflict? 
 Do you believe that the programs related to Palestine-Israel conflict influence 
participatory action? If yes, then how? 
 What strategies does Al-Aqsa use to gain influence over the university student 
leaders in Arab countries? 
 
 
  
325 
APPENDIX D 
Test for checking of knowledge the student 
1 - Personal Details Information Test for University Students 
Sex: Male     Female        Country:           University     
  
Age: 18-22               22-30          30+          
xiii.  
xiv. University education degree: BA     MA  phd   
 
 
Fourth               Fifth      
 
Third 
 
Second  
 
First   
 
Level 
 
 
Marital status:  Married         Single                        Living:  City               Village               Camp       
 
     
  200- 450$                451- 650$                651- more$    
 
Income level 
 451-650            $651$-رثكأف  
 
How many hours do you spend watching visual media? 
  1-3 hours           3-5 hours              more  
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Do you watch programs related to the Palestinian case?   Yes/No  
How many hours do you spend watching programs related to the Palestinian case? 
   1-3 hours                               3-5 hours                             more  
What kind of the Palestinian case programs do you prefer to watch?  
   News                    Martyrs and prisoners” stories              Resistance works           All  
       
Second: Information about the Palestinian cause: 
1- Which of the organizations are Palestinian? 
ETA and Fair Right          Kefaya, 26 April, and Alghad          Fath, Hamas, and PFLP 
 
2-Who signed a peace agreement with Israelis? 
   Ahmed Yassin                   Yaser Arafat                  Ahmed Jibril  
 
3- What’s the capital of Palestine? 
    Jerusalem             Abu Dis              Jericho  
 
4- What is Palestine’s area? 
     360.000 sq. km                   27.000 sq. km               2.127.000 
 
5- When and what was the massacre called when an Israeli attacked Palestinian 
worshipers and killed two of them?  
In the 25ON Ramdan and called Ibrahimi Mosque massacre 
In the 16th of Muharram and called  Al-Fakhoura massacre  
 In the 2nd of Du Al Hajj and called Al-Ghadab massacre 
 
6- When did the first Intifada break out?  
In 1987 when an Israeli run over six Palestinian workers  
In 1917 because of Balfour Declaration   
In 1987 when the Mossad killed a Palestinian leader abroad 
7- When did Al-Aqsa Intifada break out? 
In 2002 when Ariel Sharon entered Al-Aqsa Mosque 
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In 1998 when Israeli settlers killed five Palestinians during a march in Hebron 
In 1995 when Israelis killed a Palestinian intentionally 
 
8-  Who was the Syrian one who fought in Palestine and was killed in Ya’abod region? 
    Mohammed Jamjoum                Amin Al-Hussaini             Ezz Aldin Al-Qassam 
 
9- Who was Yaser Arafat’s vicegerent of Fath and was killed in Tunisia? 
   Khalil Wazir                Ahmed Jibril                          Fathi Shoqaqi  
 
10- Who is the paralyzed leader of Hamas who was shelled with a F-16 rocket? 
   Ahmed Yasin                Fathi Shoqaqi              Ahmed Sa’adat 
